
 
 

Au pair Programs 

Applications for America for summer aupair, aupair plus, elite 
aupair, educare aupair and aupair 

 Please return your form to 
JCR Cultural Exchange 
Programs (Pty) Ltd, 
Postnet#88, Private Bag 
X033, Rivonia, 2128.  

JCR CULTURAL 
EXCHANGE PROGRAMS 
(PTY) LTD 
 

Fax (011)4642973.  
Tel (011) 4642975 
www.jcr.co.za 

The American Definition of an Au Pair 

 

 
According to the United States Department of State, the au pair program is 
organized to permit “foreign nationals the opportunity to live with an American 
host family and participate directly in the home life of the host family while 
providing limited child-care services and attending a U.S. post-secondary 
institution.” An au pair is expected to work up to 45 hours per week and 
perform light housework related to the children for whom she cares.  This is in 
contrast, perhaps, to other countries' standards, where an au pair may work 
less than 45 hours per week or may be asked to perform general 
housekeeping tasks. The au pair must be flexible about scheduling the hours 
she will provide childcare for the host family, because many of our host 
families consist of two working parents.  
•  What are the duties and responsibilities?
•  Provide up to 45 hours of childcare per week, but no more than 10 hours 
per day  
•  Provide quality childcare  
•  Help children get ready for the days activities  
•  Assist with general child-related chores, such as laundry, tidying the 
children's bedrooms and play areas, and food preparation for the children  
•  Driving the children between home, school and other activities  
This is what Americans understand by the words "au pair." 
 
There are five options for this program: 
 
1. Au Pair  
An Au Pair is an international legal visitor who lives in the United States as an 
extended member of their Host Family. These young men and women provide child 
care services in exchange for room, board, a weekly stipend, and contributions 
towards education. Most au pairs participate in the Au Pair Program for the valuable 
cultural experience of living with an American family and are treated more as a 
member of the family then an employee. Au pairs can be from any foreign country 
except those which the U.S. does not have diplomatic relations.  
 
What are the requirements to be an Au Pair? 
�  Must be between the ages of 18 and 26  
�  Must have graduated from secondary school of the equivalent  
�  Must be proficient in English  
�  Must complete Au Pair Application  
�  Must be able to provide at least 2 non-related childcare references and at least 1 
non-related character reference  
�  Most pass a criminal background check  
�  Must pass psychometric test  
�  Must obtain a J1 Cultural Exchange visa under sponsorship  
�  Must not have been an Au Pair in the United States previously 
 
 



 
 

 Aupairs receive  
�  A minimum weekly stipend of $139.05  
�  At least 1 1/2 consecutive days off per week, at least one weekend off per month, 
and two weeks paid vacation  
�  A private bedroom and meals  
�  Up to $500 to use towards their J1 visa educational requirement  
�  An extra month at the end of my year to travel  
�  Medical insurance 
 
 
2. Au Pair Plus 
The Au Pair Plus Program is for au pairs that have lived abroad as an au pair for at 
least one year before applying to be an au pair with goAUPAIR. These au pairs 
receive a higher weekly stipend for their child care duties. 

Host families provide a weekly stipend of $170 and room and board and up to $500 
towards completing 6 semester credits of education courses. 
 
In addition to requirements to be an Au Pair, an Au Pair Plus candidate has 
Completed at least one year as an au pair in another country 

3. Premiere Au Pair 

The Premiere Program is for au pairs with professional training or at least 2 years of 
full time child care experience. These au pairs receive a higher weekly stipend for 
their child care duties. 
Host families provide a weekly stipend of $200 and room and board and up to $500 
towards completing 6 semester credits of education courses. 
 
In addition to requirements to be an Au Pair, a Premiere Au Pair candidate has:  

• Completed either a full-time academic course in childcare OR 
• Has two years full-time experience as a nanny, child care provider, or nursery 

school teacher  
• Driver’s license for at least 6 months  
• At least 20 years old 

4. EduCare Au Pair 
 
The EduCare Program is ideal for au pairs wanting to focus on their education in 
addition to providing quality child care to American families with school aged children. 
 
What is a EduCare Au Pair?  

• Provide up to 30 hours of childcare per week,  
• Help get children ready for school each morning,  
• Provide after school care,  
• Help with homework,  
• Assist with general child-related chores like doing laundry,  
• Introduce your children to new cultures  

Host families provide up to $1,000 towards completing 12 semester credits of 
education courses, a weekly stipend of $104.29 and room and board. 
 
 
 



 
 

What are the requirements to be an EduCare Au Pair?  

• Be aged 18 to 26 years old  
• Have completed your secondary school education  
• Previous child care experience and love taking care of school-aged children  
• Be proficient in English  
• Not have a criminal record  
• Follow the rules and guidelines of the program  
• Willing to stay a full year with a US family  
• Not have previously participated in an au pair J-1 cultural exchange program 

to the US  

5. Summer Au Pair 
 
This program is for four months and you receive the same weekly stipend as a full 
year au pair. The arrival time is fixed for arrival in June, last application are accepted 
in April. 
 

What is a Summer Au Pair? 

• Provide up to 45 hours of childcare per week,  
• Provide quality child care,  
• Help children get ready for the days activities,  
• Assist with general child-related chores like doing laundry,  
• Introduce your children to new cultures 

Host families provide a weekly stipend of $139.05 and room and board and up to 
$250 towards completing 3 semester credits of education courses. 
 
What are the requirements to be a Summer Au Pair? 

• Be aged 18 to 26 years old  
• Have completed your secondary school education  
• Previous child care experience and love taking care of school-aged children  
• Be proficient in English  
• Not have a criminal record  
• Follow the rules and guidelines of the program  
• Willing to stay four months with a US family  
• Not have previously participated in an au pair J-1 cultural exchange program 

to the US 

 
 
The application should be filled out neatly. The application will give host 
families your first impression of an applicant, and it is important that this 
impression is a good impression. A legible, well thought-out, and well-written 
application is essential to an applicant’s success in matching.  
 
Host families have several au pair applications available to them. Most host 
families will look at multiple applications before offering the position to a 
particular applicant. The better the presentation of the application (neatness, 
thoroughness, etc.), the better your chance of having a family choose you. 
However, it is very important that you be conservative in your creativity with 
the applications. Since the application is photocopied, you should 



 
 

complete them in black ink or type the application. If the photocopies are 
difficult to read because the ink is not dark enough, this may reduce an 
applicant's chance to match with a host family. Any additional pages should 
be on white paper and 27.5 cm x 21.7 cm in size. 
 
It is important to note that placement of an au pair applicant in a particular 
region of a country cannot be guaranteed. Therefore, if there is any mention 
of a regional preference on the application or interview forms, the 
application will be put “on-hold” until it is re-written. Regional 
preferences can be noted on the “Au Pair Match Information Sheet.” 
 
 
Your first forms are the AUPAIR APPLICATION FORMS:  
 
• Passport-Size Photograph 
Please attach (with glue is preferable) a passport-sized photograph to the first 
page of the application. You should appear happy and smiling in your 
photographs, as this is very important to host families. Colour 
photographs with lighter backgrounds often portray you in the best light. 
 
• Applicant’s Full Legal Name 
Please clearly print your first, middle, and last name(s)  exactly as it 
appears on your passport on all application forms. If the name is not written 
correctly on the application, this could lead to visa delays and possibly 
denials, as what is written on the Au Pair Application will be what is printed on 
the visa application documents.  
If you generally use another name (shortened version of your name, middle 
name, “nickname”) you should mention this in your application essay.  
 
• Phone Number(s) 
Interested host families will call you for a telephone interview. You need to 
clearly write your home telephone number, and any alternate phone number, 
on the application form. To make an international call from outside of South 
Africa  a family will call as follows: 
 
International dialing code + country code + city code + phone number so if 
you live in Johannesburg for example, you would put +27 (country code) 11 
(city code)  5555555 (phone number), if Durban +27 31 5555555.  It may 
seem obvious but a lot of applicants forget to tell us if their numbers change 
or don’t keep their mobile phones with them at all times. If a family cannot 
reach you easily, they will choose another candidate. 
 
 
• Email Address 
Most host families now have internet access, and may choose to contact you 
by email. Including an email address will encourage many families to contact 
potential applicants. Please make sure the email address is very clearly 
written. If an applicant includes an email address on your file, please 
check the account regularly. 
 
 



 
 

• Vital Au Pair Information 
Please clearly indicate your nationality, country of legal residence, citizenship, 
date of birth, city of birth, country of birth, native language and all other 
languages you speak (including English). 
 
• Passport Information 
Please make sure that you possess a valid passport for the entire time you 
will be on the AuPair program. You need to clearly write your passport 
number on the application form. Passports can take several weeks or months 
to obtain, so you must hold a valid passport at the time of application to the 
program. The passport must also be in good physical condition, as any 
damage could result in a delay in the visa application process.  
 
• Childcare Experience 
In the childcare experience section on the au pair application, you should 
clearly list all experiences you have had caring for a child (or children).  This 
section is very important, and you can attach an additional page to complete 
the information if necessary. We need to know if you have had any 
experience with children younger than two years old. It is crucial that you fill 
this section out correctly with all details included.  
 
• Ages and Types of Child Care Experience 
The ages of the children you have experience working with and the ages you 
feel comfortable working with should be noted. The more age groups you are 
experience with and comfortable with will increase your chances of matching 
with the right host family. Ideally, the age groups you have experience with 
will correspond with the ages you feel comfortable caring for. Please 
remember that if you mark 2-5 only and a family has a child that is almost 6, 
they will not call you because you are not willing to work with children older 
than 5, so rather mark more age groups and have more choice of good 
families. 
 
• Specialized Skills 
You should mention any special skills that could be useful in your childcare 
responsibilities. These skills, interests, or talents may include the ability to 
swim, life-saving or first-aid experience, an athletic interest, or even a musical 
talent. 
 
• Personal Characteristics 
You should note your personal characteristics such as your religious affiliation 
and how often you practice your religion, if you smoke (it is much more 
difficult to place an applicant who smokes), if you can live with pets, if you 
follow a special diet, or if you have any other important characteristics the 
host family should know about.  
 
• Education Level Completed 
Please provide a copy of your last results to verify this. 
 
 
 



 
 

• Driver’s License 
A valid driver’s license is arequirement for the American program. You will 
need an International Driver’s License prior to your flight. You can 
obtain this by presenting your driver’s license at any branch of the 
Automobile Association.  
 
That completes the basic application. Your supporting documentation must 
include. 
 
• Photograph Album 
The au pair photo album section should include two A4 pages of pictures 
showing you taking care of children, with your family and friends and 
your hobbies and interests. Host families are more inclined to choose an 
applicant pictured with a child in your arms  and the more photos your provide 
the better. All photos should be securely fastened to a white sheet of paper to 
avoid being lost during processing and photocopying, and captions should be 
written describing the photograph. Make sure you write your name on the 
back of the collage. 
 
• Letter to the Host Family 
The letter to the host family is another essential component of the application. 
Its content is a strong factor in quickly matching an applicant with a host 
family. An applicant’s letter should refer to certain interests, talents, or 
personality traits that you possess.  
 
For example: 
• Your love of, interest in, and experience with children  
• Honesty about your true nature and character -- it is important that you be 

honest about your intentions for participating in the AuPair program 
• Your dedication to the program -- a host family wants to see that an 

applicant is ready to commit your time to your children and not to 
socializing at bars and being constantly away from home 

 
The letter to the host family should be one or two pages in length only, 
and must be typed or clearly hand-written by you. This letter reflects your 
level of English and your interest in the program. You may ask for help in 
regard to the content of the letter, but not for correcting the grammar.  
 
You can reduce your chance of matching with a host family if the following is 
found about your letter: 
 
• No mention of children 
• Mention of your time spent socializing in bars or discos 
• Mention of personal family problems as one of the reasons that an 

applicant wants to travel abroad 
• Mention of a serious boy/girlfriend within the letter -- host families will 

worry that you will be homesick for this person and not want to stay the 
duration of your year. 

 
 



 
 

• Medical Record  
An authorized physician must complete the medical record. The physician will 
have to sign and stamp the medical record. If you have been hospitalized in 
the past, or have had any disease or abnormality, the physician needs to 
give an explanation and dates. It is extremely important to include a history 
of all existing medical conditions.   
 
It may be necessary to attach a separate letter from the doctor to further 
explain any abnormal medical history. 
 
Applicants with current medical conditions that may need treatment while you 
are abroad. should consider purchasing additional medical insurance to cover 
that type of treatment. The insurance provided with the AuPair program 
will not cover any pre-existing conditions or treatment for those 
conditions.  
 
Applicants with very serious (or potentially serious) medical conditions 
may not be accepted onto the program.  
 
• Two Childcare References (from non-family members) 
 
Often host families would also like to call references to speak with them 
about you further. It is important that the referee’s English speaking 
ability be noted on the reference form in case the family would like to 
call the referee. 
 
If the author of the reference does not speak English, please have them 
write the recommendation in your native language.  
 
• Personal/Character Recommendation (from a non-family member) 
This form should also be filled out in its entirety. The personal/character 
recommendation could be from a teacher, employer, supervisor, or friend, etc. 
At least one personal/character reference must be included with each au pair 
application. 
 
• Au Pair Interview 
You must be interviewed in English for 1-2 hours. Your interviewer cannot be 
related to you and must provide their contact details. The objective of the 
interview is to determine your: 
 
1) Motivation to participate in the AuPair program. Au pairs should participate 

in the program because your have a strong interest in providing childcare 
and learning about your host country’s culture. 

 
2) Ability and willingness to complete the full twelve-month au pair program. 

You should understand that participating in the au pair program is making 
a commitment to provide childcare to a  family for one entire year. 

 
3) Level of maturity, adaptability, and flexibility. An au pair must be able to 

adjust to living with a family. You should demonstrate a strong desire to 
integrate into the host family's lifestyle.  The au pair provides childcare for 



 
 

the host family, but you are also considered a family member and should 
try to adapt accordingly. 

 
4) English language ability. The interviewer’s assessment of your English 

language ability is very important. Host families want to know how well 
you speak English. Many host families want their au pair to have strong 
English language skills. More importantly, however, host families want an 
honest assessment of your English speaking abilities. The most essential 
factor is that the au pair and the host family are able to communicate with 
each other effectively. This begins when host families interview applicants 
by telephone. 
 
It is important to be accurate when rating your English ability. An incorrect 
or biased rating could create severe problems for the au pair and host 
family. It might even result in the dismissal and early return of the au pair. 
Native English speaking applicants should be given an English rating of 
10.  If an applicant is not a native English speaker, you should not be 
given a score higher than 9 unless you speak English as well as a native 
English speaker. 

 
• Au Pair Background Check or Police Clearance  
The background check/police clearance is also an essential part of the 
application. An application will not be circulated until the background 
check/police clearance has been received. To get this you can either 

1. Use the services of Veri Source http://www.verisource.co.za (one 
week) or 

2. Apply at your local police station. (6 weeks) 
 
• Au Pair Agreements 
Applications will not be accepted as complete until the correct Au Pair 
Agreements have been signed and submitted by you. You must complete the 
JCR agreement and either the Aupair Agreement provided by goAUPAIR. 
You should read the agreements carefully, as it will answer many 
questions you may not think of until you are already overseas. 
 

• Psychometric Tests 
In accordance with the DOS regulations, each applicant must complete a 
personality profile based on a psychometric test. The Hartman Personality 
Profile and Psychometric Test have been developed by a team of 
international psychiatrists to determine the suitability of each applicant for this 
program. It is to be used as a screening tool and no diagnosis will be made of 
your mental health. 
 
All parts of the evaluation are confidential and will not be shown to host 
families. The test consists of a specific number of “critical” questions which 
may indicate potential problems that could arise during the au pair’s program 
year should you be accepted and matched with a host family.  
 
The Program Admissions Coordinators may need to ask additional questions 
of you to clarify the meaning of answers that the you gave to determine 
whether or not you will be accepted into the program. 

http://www.verisource.co.za/


 
 

Additional Information 
The au pair is financially responsible for personal expenses (i.e. long distance 
telephone charges, internet use, personal hygiene products, souvenirs, and extra 
curricular activities such as going to the movies, sporting events, fairs, etc.) 
 
Air Travel Information 
goAUPAIR provides the round-trip international airplane ticket for the au pair. The 
host family provides the one-way domestic ticket from the gateway city to the host 
family's home. You are responsible for any necessary return air surcharges, if 
applicable, at the end of your program year, these are prequoted prior to your 
departure. These air surcharges will vary, so please speak with your Admissions 
Coordinator for current air surcharge information.  
 
The au pair is financially responsible for personal expenses (i.e. long distance 
telephone charges, internet use, personal hygiene products, souvenirs, and extra 
curricular activities such as going to the movies, sporting events, fairs, etc.) 
 
Homesickness/Culture Shock 
After arrival at the host family, the au pairs may experience the shock of loneliness 
and homesickness. Some au pairs will have to take care of infants all day long and 
will have to face being alone without an adult or older child to talk to directly. The 
Aupair Partner can direct the au pairs to activities in which you can participate during 
your free time. The AuPair Partner can also help au pairs get in contact with other au 
pairs in the area. Although the AuPair Partner is there to assist the au pairs, it is 
ultimately up to the au pairs to make the effort to get over the feelings of 
homesickness and loneliness.  
 
Au pairs should be aware that there is a transitory period that every au pair goes 
through. Eventually these feelings will pass, and as long as the au pair is committed 
to working through them, you will enjoy the rest of your stay. 
 
The Work Commitment
You need to understand that being an au pair in the USA is not a holiday. You 
must expect to work up to 45 hours a week. It is possible that the host family’s 
schedule will not require them to work the entire 45 hours per week, but the DOS 
guidelines do permit host families to schedule an au pair for up to 45 hours per week.  
In the past, some au pairs have expressed to their Field Staff Representative that 
they did not expect to have to work so much and that they wanted to return home.  
 
American Holidays
Many Americans work on federal holidays, so an au pair may not have a holiday 
depending on the work schedule of the host family. You may be needed to assist the 
family.  Even on holidays, the au pair should plan to spend most of the day with your 
host family, enjoying family and cultural traditions. 
 
Disciplining the Children 
Host families and au pairs oftentimes have conflicting ideas about disciplining 
children. Strong or physical discipline is not accepted. The au pair should never hit 
or shake a child.  
 
You should discuss, in detail, with the host family what is expected of you in terms of 
how to discipline the host family's children. You must accept what the family tells 
you about their child rearing and disciplining methods. Host families require their 
children be raised and disciplined by the methods they have determined. You will 
have to be flexible and accept this even if you disagree with the family's method of 
raising and disciplining children.  



 
 

 
Smoking  
If you state on your application that you do not smoke, you must not smoke. It 
is very upsetting for a host family to find out that the au pair smokes once you arrive 
at their home. On the application, you must not lie or hide the truth. Should the host 
family discover that you smoke, they will feel that their au pair is not trustworthy and 
this can lead to further problems.  
 
Please note that it is very difficult to place an applicant that smokes.  AuPair 
Partners may not be able to accept applicants who smoke. 
 
Access to a Car  
Access to a car is not guaranteed for every au pair. Some au pairs will have access 
to a car while they are caring for the children. Au pairs should understand that it is a 
privilege and not their right to drive the host family’s car.  The host family should 
provide car insurance, however, if the au pair gets into an accident of their fault while 
using the car, the au pair may be held responsible for the insurance deductible. 
 
Under Age Drinking of Alcohol 
It is against the law in the United States for a person under the age of 21 to buy or 
drink alcoholic beverages. If you are cited or arrested for under-age drinking, you will 
be dismissed from the program. The legal drinking age in the United States is 21 in 
every state. It is also illegal for a person age 21 or older to purchase alcohol for 
someone under the age of 21. If you are age 21 or older, your may not purchase 
alcohol to give to someone under the age of 21. This act is also punishable by law 
and can result in your dismissal if you are cited or arrested for buying alcohol for 
someone younger than 21. 




